
Course Syllabus 

Instructor: Dr. Melissa Helquist 

Phone: 801-957-4713 

Office Hours: Mondays, 10 a.m.-12 p.m. (AAB 160/ Online through Canvas) or by appointment.  

NOTE: I know that many of you work full-time and that these office hours may not work for you. I can 

arrange to meet with you at another time during regular office hours (M-F 8-5). If you cannot meet during 

regular office hours, I read and respond to email frequently. I will typically respond within 24 hours 

(excluding weekends). Please don't hesitate to contact me with questions or concerns.  

Course Description   

When you think of technical communication you might imagine writing that is dry, to the point, and well, 

boring. In recent years, however, rapidly changing technology has required us to rethink the work of 

technical communication. To be an effective technical communicator, you do need to develop strong 

writing skills, but you also need to develop strong problem-solving skills. This course encourages you to 

see technical communication as a problem-solving activity. Studying technical communication means not 

only learning, but learning how to learn. It also means communicating through a range of modes: text, 

image, audio and video. In this course, you will be engaged constantly in “analyzing the matches and 

mismatches between what [you] currently know and what a communication situation demands” (Solving 

Problems in Technical Communication, Johnson-Eilola and Selber). This semester you will assume the 

role of a technical writer as problem solver. You will also learn to communicate with a range of modes.  

Course Objectives 

 This course teaches you to: 

 Analyze writing situations and adapt your writing to your rhetorical situation and purpose, taking into 

account audience needs and expectations, and genre possibilities and constraints. 

 Write in multiple genres. 

 Research, problem-solve, conceptualize, and make rhetorical decisions within various writing 

situations. 

 Write with an awareness of the ethical dimensions of writing. 

 Manage multi-stage, multi-dimensional writing tasks. 

 Create documents in multiple modes.  

 Collaborate to complete writing projects. 

 Design and format documents according to genre conventions. 

 Document sources appropriately for a given genre or discourse. 

 Write with a minimum of surface errors.  



English 2100 Online 

This course is fully online, which means that all course activities will occur via the Canvas page for the 

course (available through the “My Courses” section of MyPage or directly at slcc.instructure.com). Full 

participation and success in the course requires logging into the course space multiple times per week to 

read announcements, engage in group discussions, submit assignments, etc. 

If you have problems logging onto Canvas, contact the help desk at 957-5555. It is your responsibility to 

have the necessary technology and technical know-how in order to function efficiently and effectively in 

an online learning environment. SLCC has many computers available on campus should your home or 

workplace systems fail. In any event, it is of course best not to wait until the last minute to submit your 

writing, as difficulties may occur. 

Required Text 

Zombies: A Record of the Year of Infection (Links to an external site.), by Chris Lane & Don Roff. 

ISBN: 0811871002 

This graphic novel will set the context for our course activities. Print, ebook, and audiobook versions are 

available. Any of these options are fine. You can get the audiobook for free with a 30-day trial of 

Audible (no cost); more details on the Amazon page I've linked to.  

Recommended Text 

Technical Communication Today (Links to an external site.), Fifth Edition by Richard Johnson-

Sheehan. Pearson Publishing. ISBN: 0321907981  

This is a good reference for technical communication skills and genres. Each week, I will post relevant 

readings from this textbook and other open access materials. 

Assignments & Grading 

For simplicity, course assignments are based on a 1000 point scale. Your final course grade will be 

calculated according to the table below, using a standard scale of 95-100% = A; 90-94.9%=A-; 86-89.9% 

= B+; 83-85.9%=B; 80-82.9%=B-; 76-79.9% = C+; 73-75.9=C; 70-72.9%=C-; 60-69.9% = D; 0-59.9% = F. 

 White Paper: 200 pts. 

 Instructions: 250 pts.  

 Resume/ Cover Letter: 150 pts.  

 Survival Guide: 300 pts.  

 Discussions: 100 pts.  

Academic Support  

http://www.amazon.com/Zombies-A-Record-Year-Infection/dp/0811871002/ref=tmm_pap_title_0?ie=UTF8&qid=undefined&sr=8-1
http://www.amazon.com/Technical-Communication-Today-5th-Edition/dp/0321907981/ref=sr_1_2?ie=UTF8&qid=1408400561&sr=8-2&keywords=technical+Communication+today
https://slcc.instructure.com/courses/317917/assignments/2347965
https://slcc.instructure.com/courses/317917/assignments/2347964
https://slcc.instructure.com/courses/265740/assignments/1694254
https://slcc.instructure.com/courses/265740/assignments/1694253
https://slcc.instructure.com/courses/317917/assignments/2347971


Your success in this class is important to me. If there are circumstances that may affect your performance 

in this class, please let me know as soon as possible so that we can work together to develop strategies 

for adapting assignments to meet both your needs and the requirements of the course. I assume that all 

of us learn in different ways, and that the organization of any course will accommodate each student 

differently. For example, you may prefer to process information by speaking and listening, so the 

sometimes text-based content may be difficult to absorb. Please talk to me as soon as you can about 

your individual learning needs and how this course can be accessible for you. 

Disability Resource Center 

Students with medical, psychological, learning or other disabilities desiring accommodations or services 

under ADA, should contact the Disability Resource Center (DRC). The DRC determines eligibility for and 

authorizes the provision of these accommodations and services for the college. Please contact the DRC 

at the Student Center, Suite 244, Redwood Campus, 4600 So. Redwood Rd, 84123. Phone: (801) 957-

4659, TTY:  957-4646, Fax:  957- 4947 or by drc@slcc.edu. 

Student Writing Center 

SLCC's Student Writing Center offers an advising program where you have the opportunity to discuss 

your work with a peer tutor or faculty writing advisor. The intent of the Student Writing Center advisor is to 

help you think about your writing process by sharing their impressions of your materials, offering revision 

strategies, discussing different ways to approach an assignment, as well as to provide another reader and 

voice for you. Advisors are available to help you with any writing assignment for any class you take. You 

may also send a draft to an advisor through email. Go to the Student Writing Center website for more 

information: www.slcc.edu/swc (Links to an external site.).  

Course Policies 

 Late assignments will receive a grade reduction unless you are granted an extension before they are 

due. I lock assignments one week after their due date. If you need to access assignments after that 

date, please contact me directly. 

 Unless you have an emergency, no late work will be accepted after the final day of class.  

 Plagiarism: Students commit plagiarism when they submit another author’s work as their own. 

Plagiarism also includes the failure to attribute unique phrases, passages, or ideas to their original 

source. Plagiarism is a violation of the student code of conduct. Students who commit plagiarism will 

receive either an automatic E for that assignment or an E for the course, depending upon the severity 

of the plagiarism. If you have questions about effectively utilizing and citing sources, please let me 

know. 

mailto:drc@slcc.edu
http://www.slcc.edu/swc


 SLCC Student Code of Conduct (Links to an external site.): Students are expected to abide by the 

student code of conduct, which states in part: 

“I will practice personal and academic integrity. I will respect the dignity of allpersons.  I will respect the 

rights and property of others. I will discourage bigotry, striving to learn from differences in people, ideas 

and opinions. I will demonstrateconcern for others, their feelings and their need for conditions, which 

supporttheir work and development.  Allegiance to these ideals obligates each student to refrain from and 

discourage behaviors which threaten the freedom and therespect all community members deserve.” --The 

Carolinian Creed  

 

 

ENGL 2100 Fall 2015 Schedule 
Dr. Melissa Helquist 
AAB 160/ 801-957-4713 
 
This is a summary of weekly course topics and assignment due dates. Details about weekly 
tasks and readings will be posted on Canvas. This schedule is subject to change. Check 
Canvas frequently for information and updates. 
 
Week One: 8/26-8/29 
Course Introduction 
 
Week Two: 8/31-9/4 
Research in Technical Communication 
Form Groups for White Paper 
 
Week Three: 9/8-9/11 
Labor Day: College closed on 9/7 

Work on White Paper with group 
 
Week Four: 9/14-9/18 
Work on White Paper with group 
 
Week Five: 9/21-9/25 
DUE, 9/25 @Midnight: 

White Paper 
 
Week Six: 9/28-10/2 
Discuss Instructions Genre & Models 
Plan Instruction Topics 
DUE 10/2 @Midnight: 

User Analysis/ Requirements Document 

http://www.slcc.edu/policies/docs/Student_Code_of_Conduct.pdf


Week Seven: 10/5-10/9 
Usability Testing 
DUE 10/9 @Midnight: 

Usability Test Plan 
 
Week Eight: 10/12-10/14 
Fall Break: No Classes 10/15--‐10/16 

Work on Instruction Set/ Usability Testing 
 
Week Nine: 10/19-10/23 
Draft/ Revise Instructions 
DUE 10/23 @Midnight: 

Instruction Set + Usability Test Report 
 
Week Ten: 10/26-10/30 
Resume/ Cover Letter 
 
Week Eleven: 11/2-11/6 
Resume/ Cover letter 
DUE 11/6 @Midnight: 

Resume/ Cover letter 
 
Week Twelve: 11/9-11/13 
Form 
groups 
for 
Survival 
Guide 
Week Thirteen: 11/16-11/20 
Work on Survival Guide 
 
Week Fourteen: 11/23-11/25 
Thanksgiving: College closed 11/26--‐11/27 

Work on Survival Guide 
 
Week Fifteen: 11/30-12/4 
Work on Survival Guide 
 
Week Sixteen: 12/7-12/10 
DUE 12/11 @Midnight: 

Survival Guide 


